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&RQWULEXWLRQ�,'�����F�E���I�G�����G���F������F��F�E�H
'DWH���������������������

����������

7KH�1HZ�&RQVXPHU�$JHQGD��RSHQ�SXEOLF�
FRQVXOWDWLRQ
)LHOGV�PDUNHG�ZLWK�
�DUH�PDQGDWRU\�

,QWURGXFWLRQ

7KLV�SXEOLF�FRQVXOWDWLRQ�FRYHUV�IRXU�FRQVXPHU�SROLF\�LQLWLDWLYHV�WKDW�WKH�(XURSHDQ�&RPPLVVLRQ�LQWHQGV�WR�
DGRSW�LQ������DQG�������7KHVH�LQLWLDWLYHV�DUH��

$�&RPPLVVLRQ�&RPPXQLFDWLRQ�RQ�D�QHZ�(XURSHDQ�&RQVXPHU�$JHQGD��DQG�WKUHH�OHJLVODWLYH�
SURSRVDOV�UHVSHFWLYHO\�RQ�
HPSRZHULQJ�FRQVXPHUV�LQ�WKH�JUHHQ�WUDQVLWLRQ�
D�UHYLHZ�RI�WKH�'LUHFWLYH�RQ�FRQVXPHU�FUHGLW�DJUHHPHQWV�IRU�FRQVXPHUV����������(&��
D�UHYLHZ�RI�WKH�*HQHUDO�3URGXFW�6DIHW\�'LUHFWLYH����������(&��

7KH�FRQVXOWDWLRQ�LV�RUJDQLVHG�LQ�IRXU�VHFWLRQV�FRUUHVSRQGLQJ�HDFK�WR�WKH�DERYH�LQLWLDWLYHV��:KHQ�SURYLGLQJ�
\RXU�FRQWULEXWLRQ��\RX�DUH�LQYLWHG�WR�ILOO�LQ�WKH�ILUVW�WZR�SDUWV�� �DQG� ��,Q�$ERXW�\RX $�1HZ�&RQVXPHU�$JHQGD
DGGLWLRQ��\RX�PD\�DOVR�RSW�WR�ILOO�LQ�RQH�RU�PRUH�RI�WKH�WKUHH�VSHFLILF�VHFWLRQV�RQ�WKH�OHJLVODWLYH�

��DFFRUGLQJ�WR�WKHLU�UHOHYDQFH�WR�\RXU�DUHDV�RI�LQWHUHVW�SURSRVDOV

<RX�FDQ�ILQG�DGGLWLRQDO�LQIRUPDWLRQ�IRU�VRPH�RI�WKH�TXHVWLRQV�DQG�DQVZHU�RSWLRQV�LQ�WKH�)RRWQRWHV��XQGHU�%
�DFNJURXQG�'RFXPHQWV

)RU�IXUWKHU�FODULILFDWLRQ�RQ�WKH�FRQVXOWDWLRQ��LQFOXGLQJ�OLQNV�WR�GHWDLOV�DERXW�HDFK�RI�WKH�LQLWLDWLYHV�PHQWLRQHG�
DERYH�DQG�UHSOLHV�WR�IUHTXHQWO\�DVNHG�TXHVWLRQV��SOHDVH�JR�WR�WKH� �SDJH�b7KH�)$4�LV�RQO\�DYDLODEOH�LQ�)$4
(QJOLVK�DQG�UHJXODUO\�XSGDWHG��

<RX�FDQ�VDYH�\RXU�UHSOLHV�DQG�JHW�EDFN�WR�WKH�TXHVWLRQQDLUH�DW�D�ODWHU�VWDJH��3OHDVH�PDNH�VXUH�WR�VDYH�D�
GUDIW�RI�WKH�TXHVWLRQQDLUH�UHJXODUO\�DV�\RX�ILOO�LW�LQ��DQG�WR�VXEPLW�WKH�TXHVWLRQQDLUH�EHIRUH�WKH�HQG�
RI�WKH�FRQVXOWDWLRQ�SHULRG�RQ���2FWREHU������

$ERXW�\RX

/DQJXDJH�RI�P\�FRQWULEXWLRQ
%XOJDULDQ
&URDWLDQ
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&]HFK
'DQLVK
'XWFK
(QJOLVK
(VWRQLDQ
)LQQLVK
)UHQFK
*DHOLF
*HUPDQ
*UHHN
+XQJDULDQ
,WDOLDQ
/DWYLDQ
/LWKXDQLDQ
0DOWHVH
3ROLVK
3RUWXJXHVH
5RPDQLDQ
6ORYDN
6ORYHQLDQ
6SDQLVK
6ZHGLVK

,�DP�JLYLQJ�P\�FRQWULEXWLRQ�DV
$FDGHPLF�UHVHDUFK�LQVWLWXWLRQ
%XVLQHVV�DVVRFLDWLRQ
&RPSDQ\�EXVLQHVV�RUJDQLVDWLRQ
&RQVXPHU�RUJDQLVDWLRQ
(8�FLWL]HQ
(QYLURQPHQWDO�RUJDQLVDWLRQ
1RQ�(8�FLWL]HQ
1RQ�JRYHUQPHQWDO�RUJDQLVDWLRQ��1*2�
3XEOLF�DXWKRULW\
7UDGH�XQLRQ
2WKHU
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)LUVW�QDPH

(QULTXH

6XUQDPH

9HOD]TXH]

(PDLO��WKLV�ZRQ
W�EH�SXEOLVKHG�

H�YHOD]TXH]#DFFLV�HX

2UJDQLVDWLRQ�QDPH
����FKDUDFWHU�V��PD[LPXP

$VVRFLDWLRQ�RI�&RQVXPHU�&UHGLW�,QIRUPDWLRQ�6XSSOLHUV

2UJDQLVDWLRQ�VL]H
0LFUR����WR���HPSOR\HHV�
6PDOO�����WR����HPSOR\HHV�
0HGLXP�����WR�����HPSOR\HHV�
/DUJH������RU�PRUH�

7UDQVSDUHQF\�UHJLVWHU�QXPEHU
����FKDUDFWHU�V��PD[LPXP
&KHFN�LI�\RXU�RUJDQLVDWLRQ�LV�RQ�WKH� ��,W
V�D�YROXQWDU\�GDWDEDVH�IRU�RUJDQLVDWLRQV�VHHNLQJ�WR�LQIOXHQFH�(8�GHFLVLRQ�WUDQVSDUHQF\�UHJLVWHU
PDNLQJ�

��������������

&RXQWU\�RI�RULJLQ
3OHDVH�DGG�\RXU�FRXQWU\�RI�RULJLQ��RU�WKDW�RI�\RXU�RUJDQLVDWLRQ�

$IJKDQLVWDQ 'MLERXWL /LE\D 6DLQW�0DUWLQ
�ODQG�,VODQGV 'RPLQLFD /LHFKWHQVWHLQ 6DLQW�3LHUUH�

DQG�0LTXHORQ
$OEDQLD 'RPLQLFDQ�

5HSXEOLF
/LWKXDQLD 6DLQW�9LQFHQW�

DQG�WKH�
*UHQDGLQHV

$OJHULD (FXDGRU /X[HPERXUJ 6DPRD
$PHULFDQ�
6DPRD

(J\SW 0DFDX 6DQ�0DULQR
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$QGRUUD (O�6DOYDGRU 0DGDJDVFDU 6¥R�7RP«�DQG�
3U¯QFLSH

$QJROD (TXDWRULDO�
*XLQHD

0DODZL 6DXGL�$UDELD

$QJXLOOD (ULWUHD 0DOD\VLD 6HQHJDO
$QWDUFWLFD (VWRQLD 0DOGLYHV 6HUELD
$QWLJXD�DQG�
%DUEXGD

(VZDWLQL 0DOL 6H\FKHOOHV

$UJHQWLQD (WKLRSLD 0DOWD 6LHUUD�/HRQH
$UPHQLD )DONODQG�,VODQGV 0DUVKDOO�

,VODQGV
6LQJDSRUH

$UXED )DURH�,VODQGV 0DUWLQLTXH 6LQW�0DDUWHQ
$XVWUDOLD )LML 0DXULWDQLD 6ORYDNLD
$XVWULD )LQODQG 0DXULWLXV 6ORYHQLD
$]HUEDLMDQ )UDQFH 0D\RWWH 6RORPRQ�

,VODQGV
%DKDPDV )UHQFK�*XLDQD 0H[LFR 6RPDOLD
%DKUDLQ )UHQFK�

3RO\QHVLD
0LFURQHVLD 6RXWK�$IULFD

%DQJODGHVK )UHQFK�
6RXWKHUQ�DQG�
$QWDUFWLF�/DQGV

0ROGRYD 6RXWK�*HRUJLD�
DQG�WKH�6RXWK�
6DQGZLFK�
,VODQGV

%DUEDGRV *DERQ 0RQDFR 6RXWK�.RUHD
%HODUXV *HRUJLD 0RQJROLD 6RXWK�6XGDQ
%HOJLXP *HUPDQ\ 0RQWHQHJUR 6SDLQ
%HOL]H *KDQD 0RQWVHUUDW 6UL�/DQND
%HQLQ *LEUDOWDU 0RURFFR 6XGDQ
%HUPXGD *UHHFH 0R]DPELTXH 6XULQDPH
%KXWDQ *UHHQODQG 0\DQPDU

�%XUPD
6YDOEDUG�DQG�
-DQ�0D\HQ

%ROLYLD *UHQDGD 1DPLELD 6ZHGHQ
%RQDLUH�6DLQW�
(XVWDWLXV�DQG�
6DED

*XDGHORXSH 1DXUX 6ZLW]HUODQG
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%RVQLD�DQG�
+HU]HJRYLQD

*XDP 1HSDO 6\ULD

%RWVZDQD *XDWHPDOD 1HWKHUODQGV 7DLZDQ
%RXYHW�,VODQG *XHUQVH\ 1HZ�&DOHGRQLD 7DMLNLVWDQ
%UD]LO *XLQHD 1HZ�=HDODQG 7DQ]DQLD
%ULWLVK�,QGLDQ�
2FHDQ�7HUULWRU\

*XLQHD�%LVVDX 1LFDUDJXD 7KDLODQG

%ULWLVK�9LUJLQ�
,VODQGV

*X\DQD 1LJHU 7KH�*DPELD

%UXQHL +DLWL 1LJHULD 7LPRU�/HVWH
%XOJDULD +HDUG�,VODQG�

DQG�0F'RQDOG�
,VODQGV

1LXH 7RJR

%XUNLQD�)DVR +RQGXUDV 1RUIRON�,VODQG 7RNHODX
%XUXQGL +RQJ�.RQJ 1RUWKHUQ�

0DULDQD�,VODQGV
7RQJD

&DPERGLD +XQJDU\ 1RUWK�.RUHD 7ULQLGDG�DQG�
7REDJR

&DPHURRQ ,FHODQG 1RUWK�
0DFHGRQLD

7XQLVLD

&DQDGD ,QGLD 1RUZD\ 7XUNH\
&DSH�9HUGH ,QGRQHVLD 2PDQ 7XUNPHQLVWDQ
&D\PDQ�,VODQGV ,UDQ 3DNLVWDQ 7XUNV�DQG�

&DLFRV�,VODQGV
&HQWUDO�$IULFDQ�
5HSXEOLF

,UDT 3DODX 7XYDOX

&KDG ,UHODQG 3DOHVWLQH 8JDQGD
&KLOH ,VOH�RI�0DQ 3DQDPD 8NUDLQH
&KLQD ,VUDHO 3DSXD�1HZ�

*XLQHD
8QLWHG�$UDE�
(PLUDWHV

&KULVWPDV�
,VODQG

,WDO\ 3DUDJXD\ 8QLWHG�
.LQJGRP

&OLSSHUWRQ -DPDLFD 3HUX 8QLWHG�6WDWHV
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&RFRV��.HHOLQJ��
,VODQGV

-DSDQ 3KLOLSSLQHV 8QLWHG�6WDWHV�
0LQRU�2XWO\LQJ�
,VODQGV

&RORPELD -HUVH\ 3LWFDLUQ�,VODQGV 8UXJXD\
&RPRURV -RUGDQ 3RODQG 86�9LUJLQ�

,VODQGV
&RQJR .D]DNKVWDQ 3RUWXJDO 8]EHNLVWDQ
&RRN�,VODQGV .HQ\D 3XHUWR�5LFR 9DQXDWX
&RVWD�5LFD .LULEDWL 4DWDU 9DWLFDQ�&LW\
&¶WH�G௲,YRLUH .RVRYR 5«XQLRQ 9HQH]XHOD
&URDWLD .XZDLW 5RPDQLD 9LHWQDP
&XED .\UJ\]VWDQ 5XVVLD :DOOLV�DQG�

)XWXQD
&XUD©DR /DRV 5ZDQGD :HVWHUQ�

6DKDUD
&\SUXV /DWYLD 6DLQW�

%DUWK«OHP\
<HPHQ

&]HFKLD /HEDQRQ 6DLQW�+HOHQD�
$VFHQVLRQ�DQG�
7ULVWDQ�GD�
&XQKD

=DPELD

'HPRFUDWLF�
5HSXEOLF�RI�WKH�
&RQJR

/HVRWKR 6DLQW�.LWWV�DQG�
1HYLV

=LPEDEZH

'HQPDUN /LEHULD 6DLQW�/XFLD

3XEOLFDWLRQ�SULYDF\�VHWWLQJV
7KH�&RPPLVVLRQ�ZLOO�SXEOLVK�WKH�UHVSRQVHV�WR�WKLV�SXEOLF�FRQVXOWDWLRQ��<RX�FDQ�FKRRVH�ZKHWKHU�\RX�ZRXOG�OLNH�\RXU�GHWDLOV�WR�EH�PDGH�
SXEOLF�RU�WR�UHPDLQ�DQRQ\PRXV�

$QRQ\PRXV
2QO\�\RXU�W\SH�RI�UHVSRQGHQW��FRXQWU\�RI�RULJLQ�DQG�FRQWULEXWLRQ�ZLOO�EH�
SXEOLVKHG��$OO�RWKHU�SHUVRQDO�GHWDLOV��QDPH��RUJDQLVDWLRQ�QDPH�DQG�VL]H��
WUDQVSDUHQF\�UHJLVWHU�QXPEHU��ZLOO�QRW�EH�SXEOLVKHG�
3XEOLF�
<RXU�SHUVRQDO�GHWDLOV��QDPH��RUJDQLVDWLRQ�QDPH�DQG�VL]H��WUDQVSDUHQF\�
UHJLVWHU�QXPEHU��FRXQWU\�RI�RULJLQ��ZLOO�EH�SXEOLVKHG�ZLWK�\RXU�FRQWULEXWLRQ�
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,�DJUHH�ZLWK�WKH�SHUVRQDO�GDWD�SURWHFWLRQ�SURYLVLRQV

,��$�1HZ�&RQVXPHU�$JHQGD

7KH�(XURSHDQ�&RPPLVVLRQ�LQWHQGV�WR�SURSRVH�E\�WKH�HQG�RI������D�QHZ�(XURSHDQ�&RQVXPHU�$JHQGD�
VHWWLQJ�RXW�WKH�PDLQ�FRQVXPHU�SROLF\�SULRULWLHV�LQ�WKH�(8�IRU�WKH�\HDUV�WR�FRPH�

7KLV�FRQVXOWDWLRQ�FRYHUV�ERWK�LVVXHV�HPHUJLQJ�LQ�WKH�VKRUW�WHUP�IURP�WKH�LPSDFW�RI�WKH�&29,'����FULVLV�RQ�
NH\�(8�FRQVXPHU�SURWHFWLRQ�DUHDV�DQG�WKH�PHGLXP�ORQJ�WHUP�SULRULWLHV�WKDW�LQ�WKH�UHVSRQGHQWV௲�YLHZV�
VKRXOG�FKDUDFWHULVH�D�IXWXUH�(8�FRQVXPHU�SROLF\�VWUDWHJ\�

7KH�RYHUDOO�DLP�LV�WR�WDNH�VWRFN�RI�D�QXPEHU�RI�WUHQGV�DIIHFWLQJ�FRQVXPHU�PDUNHWV�DQG�WKH�UHODWHG�
FKDOOHQJHV��,QFLGHQWV�OLQNHG�WR�WKH�FRURQDYLUXV�KDYH�IXUWKHU�KLJKOLJKWHG�VRPH�RI�WKHVH�WUHQGV��IRU�H[DPSOH�
WKH�LQFUHDVLQJ�XVH�RI�RQOLQH�VDOHV�FKDQQHOV�DQG�WKH�QHHG�WR�HQVXUH�VDIHW\�IRU�FRQVXPHUV�LQ�WKLV�FRQWH[W�

7KH�HFRQRPLF�GLVUXSWLRQ�DVVRFLDWHG�ZLWK�FULVLV�LV�DIIHFWLQJ�KRXVHKROGV�DQG�EXVLQHVVHV�DFURVV�WKH�0HPEHU�
6WDWHV��$V�PHDVXUHV�DUH�EHLQJ�SXW�LQ�SODFH�WR�DGGUHVV�WKH�HFRQRPLF�DQG�VRFLDO�FRQVHTXHQFHV�DQG�
UHODXQFK�WKH�(XURSHDQ�HFRQRP\��WKH�QHHG�WR�SURYLGH�DQ�HIIHFWLYH�IUDPHZRUN�RI�FRQVXPHU�ULJKWV�DQG�
HQVXUH�D�OHYHO�SOD\LQJ�ILHOG�DPRQJ�EXVLQHVVHV�UHPDLQV�KLJKO\�UHOHYDQW��LQ�OLJKW�RI�WKH�UHFHQWO\�DGRSWHG�(8�
UHFRYHU\�SODQ�

,VVXHV�HPHUJLQJ�IURP�WKH�LPSDFW�RI�&RYLG���

��+DYH�\RX�EHHQ�FRQIURQWHG�WR�DQ\�RI�WKH�LVVXHV�EHORZ"�,I�VR��ZKDW�DUH�LQ�\RXU�
YLHZV�WKH�NH\�LVVXHV�WKDW�(8�DQG�QDWLRQDO�FRQVXPHU�SROLFLHV�VKRXOG�EH�EHWWHU�
SUHSDUHG�WR�UHVSRQG�WR"

2QOLQH�IUDXGV�DQG�VFDPV��WKH�&29,'����FULVLV�VKRZHG�KRZ�URJXH�WUDGHUV�
FDQ�WDNH�DGYDQWDJH�RI�FRQVXPHUV௲�IHDUV�DQG�XVH�GLJLWDO�PHDQV�WR�DGYHUWLVH�
IDNH�ZHEVLWHV��VHOO�SURGXFWV�ZLWK�IDOVH�KHDOWK�FODLPV��RU�XVH�SUHVVXUH�VHOOLQJ�
WR�REWDLQ�H[FHVVLYH�SULFHV
%UHDFKHV�RI�SURGXFW�VDIHW\�UXOHV�LQ�RQOLQH�WUDGLQJ
,QFUHDVHG�FRQVXPHUV௲�ILQDQFLDO�YXOQHUDELOLW\��H�J��QHHG�WR�FRPSHQVDWH�ORVV�
RI�LQFRPH�E\�QHZ�GHEW�OHDGLQJ�WR�RYHU�LQGHEWHGQHVV��LQDELOLW\�WR�PDNH�
VFKHGXOHG�SD\PHQWV�UHODWHG�WR�UHQW�RU�PRUWJDJHV��FRQVXPHU�FUHGLW��ORDQV�
IURP�IDPLO\�RU�IULHQGV��RU�XWLOLW\�RU�WHOHSKRQH�ELOOV
/DFN�RI�LQVXIILFLHQW�UHVSHFW�IRU�FLYLO�OLEHUWLHV��SULYDF\�RU�(8�GDWD�SURWHFWLRQ�
VWDQGDUGV�LQ�0HPEHU�6WDWHV௲�PHDVXUHV�GHDOLQJ�ZLWK�WKH�SDQGHPLF
,�QHYHU�HQFRXQWHUHG�VXFK�LVVXHV
2WKHU







https://ec.europa.eu/info/law/better-regulation/specific-privacy-statement_en
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��(8�UXOHV�JLYH�SDVVHQJHUV�DQG�WUDYHOOHUV�WKH�ULJKW�WR�UHLPEXUVHPHQW�LQ�PRQH\�IRU�
FDQFHOOHG�SDFNDJH�WUDYHO�DQG�WUDQVSRUW�VHUYLFHV��5HLPEXUVHPHQW�RI�WKH�IXOO�DPRXQW�
RI�WKH�WLFNHW�RU�SDFNDJH�WUDYHO�SULFH�LV�GXH�ZLWKLQ���GD\V��DLU�RU�ZDWHUERUQH������
GD\V��EXV�FRDFK��SDFNDJH�WUDYHO��RU���PRQWK��UDLO���7KLV�DSSOLHV�DOVR�LQ�FDVH�RI�
FDQFHOODWLRQ�GXH�WR�H[WUDRUGLQDU\�FLUFXPVWDQFHV��

'R�\RX�WKLQN�WKDW�LQ�D�VLWXDWLRQ�ZKHUH�ZRUOGZLGH�WUDYHO�UHVWULFWLRQV�KDYH�FDXVHG�
DOPRVW�D�VWDQGVWLOO�RI�WUDYHO��VXFK�DV�GXULQJ�WKH�&RYLG����SDQGHPLF��VSHFLILF�UXOHV�
VKRXOG�DSSO\��VXFK�DV�ORQJHU�UHLPEXUVHPHQW�GHDGOLQHV�RU�UHLPEXUVHPHQW�LQ�WKH�
IRUP�RI�YRXFKHUV"

1R��WKHUH�LV�QR�QHHG�IRU�VSHFLILF�UXOHV
<HV��VSHFLILF�UXOHV�VKRXOG�DSSO\�IRU�XQSUHFHGHQWHG�VLWXDWLRQV�VXFK�DV�
ZRUOGZLGH�WUDYHO�UHVWULFWLRQV
'RQ௲W�NQRZ

��&XUUHQWO\��GLIIHUHQW�GHDGOLQHV�DSSO\�IRU�UHLPEXUVHPHQW�IRU�FDQFHOOHG�SDFNDJH�
WUDYHO�DQG�WUDQVSRUW�VHUYLFHV��0RUHRYHU��LQVROYHQF\�SURWHFWLRQ�H[LVWV�IRU�SDFNDJH�
WUDYHO��EXW�QRW�IRU�LQGLYLGXDO�WUDQVSRUW�VHUYLFHV��H�J��D�IOLJKW���'R�\RX�FRQVLGHU�WKDW�
WKH�(8�UXOHV�RQ�SDVVHQJHUV௲�DQG�WUDYHOOHUV௲�ULJKWV�LQ�WKH�SDVVHQJHU�ULJKWV�
5HJXODWLRQV�DQG�WKH�'LUHFWLYH�RQ�SDFNDJH�WUDYHO�VKRXOG�EH�PRUH�DOLJQHG"

<HV
1R��LW�LV�DSSURSULDWH�WR�KDYH�GLIIHUHQW�UXOHV�GHSHQGLQJ�RQ�WKH�PRGH�RI�
WUDQVSRUW�RU�W\SH�RI�WUDYHO
'RQ௲W�NQRZ

��&RQVXPHU�ULJKWV�LQ�FDVHV�ZKHQ�VHUYLFHV��LQFOXGLQJ�DFFRPPRGDWLRQ�VHUYLFHV�DQG�
VSRUWV�DQG�FXOWXUDO�HYHQWV��DUH�FDQFHOOHG��LQ�VLWXDWLRQV�OLNH�WKH�&RYLG����SDQGHPLF��
DUH�FXUUHQWO\�UHJXODWHG�DW�QDWLRQDO�OHYHO��ZLWK�WKH�H[FHSWLRQ�RI��IRU�H[DPSOH��LQ�WKH�
ILHOGV�RI�SDVVHQJHU�ULJKWV�DQG�SDFNDJH�WUDYHO���6KRXOG�WKH�(8�KDUPRQLVH�WKHVH�
FRQVXPHU�SURWHFWLRQ�UXOHV�IRU�FDQFHOODWLRQ�RI�VHUYLFHV"

<HV��IRU�DOO�VHFWRUV�LQ�VLWXDWLRQV�RI�௱IRUFH�PDMHXUH௲��OLNH�&RYLG����
<HV��EXW�RQO\�IRUb�VSHFLILF�EXVLQHVV�VHFWRUV�LQ�VLWXDWLRQV�RIb௱IRUFH�PDMHXUH௲
<HV��IRU�DOO�VHFWRUV�IRU�DQ\�NLQG�RI�FDQFHOODWLRQ�RI�FRQVXPHU�VHUYLFHV
<HV��EXW�RQO\�IRU�VSHFLILF�EXVLQHVV�VHFWRUV�IRU�DQ\�NLQG�RI�FDQFHOODWLRQ�RI�
FRQVXPHU�VHUYLFHV
1R��WKLV�VKRXOG�EH�OHIW�WR�WKH�QDWLRQDO�OHYHO
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'RQ
W�NQRZ

0HGLXP�ORQJ�WHUP�SULRULWLHV�IRU�IXWXUH�(8�FRQVXPHU�SROLF\�VWUDWHJ\

��7KH�1HZ�&RQVXPHU�$JHQGD�DLPV�WR�SXW�IRUZDUG�D�FRPPRQ�YLVLRQ�RI�FRQVXPHU�
SROLF\�SULRULWLHV�IRU�WKH�8QLRQ�DQG�WKH�0HPEHU�6WDWHV��:KLFK�VKRXOG�LQ�\RXU�YLHZ�EH�
WKH�PDLQ�SULRULWLHV�LQ�WKH�FRPLQJ�\HDUV"
DW�PRVW���FKRLFH�V�

%HWWHU�VXSSRUWLQJ�FRQVXPHUV�WR�DGDSW�WR�PRUH�VXVWDLQDEOH�DQG�
HQYLURQPHQWDOO\�IULHQGO\�FRQVXPSWLRQ
%HWWHU�VXSSRUWLQJ�FRQVXPHUV�WR�EHQHILW�IURP�WKH�LQFUHDVLQJ�GLJLWDOLVDWLRQ
3URWHFWLQJ�YXOQHUDEOH�FRQVXPHUV
0RUH�HIIHFWLYH�HQIRUFHPHQW�RI�FRQVXPHU�ULJKWV
6WURQJHU��PRUH�UDSLG�DQG�DIIRUGDEOH�WRROV�WR�HQVXUH�FRQVXPHUV�REWDLQ�
UHGUHVV�ZKHQ�QHHGHG
&R�RSHUDWLRQ�ZLWK�QRQ�(8�FRXQWULHV
%HWWHU�DOLJQPHQW�EHWZHHQ�(8�FRQVXPHU�SROLF\�DQG�0HPEHU�6WDWHV௲�SULRULWLHV
2WKHU

��'R�\RX�KDYH�VXIILFLHQW�WUXVWZRUWK\�LQIRUPDWLRQ�DQG�RU�VXSSRUWLQJ�WRROV��VXFK�DV�
ZHE�VLWHV�RU�PRELOH�DSSV��WR�VKRS�ZLWK�FRQILGHQFH�IRU�SURGXFWV�DQG�VHUYLFHV�WKDW�
DUH�WUXO\�EHWWHU�IRU�WKH�HQYLURQPHQW"

<HV��,�FDQ�HDVLO\�ILQG�VXFK�LQIRUPDWLRQ�DQG�,�RIWHQ�UHO\�RQ�LW�IRU�JUHHQ�
VKRSSLQJ
1R��LW�LV�GLIILFXOW�IRU�PH�WR�ILQG�HQRXJK�UHOLDEOH�LQIRUPDWLRQ�WR�FKRVH�JUHHQ�
SURGXFWV�VHUYLFHV
:KHQ�,�VKRS��,�GR�QRW�VSHFLILFDOO\�ORRN�DW�WKH�HQYLURQPHQWDO�FKDUDFWHULVWLFV�RI�
WKH�SURGXFW
'RQ
W�NQRZ

��,Q�WKH�GLJLWDO�HQYLURQPHQW�WUDGHUV�FDQ�HDVLO\�UHDFK�PDQ\�FRQVXPHUV�DW�RQFH�DQG�
ZLWK�SHUVRQDOLVHG�RIIHUV��+RZHYHU��FRQVXPHUV�DUH�LQFUHDVLQJO\�H[SRVHG�WR�PDQ\�
FKDOOHQJHV��VXFK�DV�XQVDIH�SURGXFWV�RU�XQIDLU�FRPPHUFLDO�SUDFWLFHV�RQOLQH��+RZ�
FRXOG�RQH�EHVW�HQVXUH�WKDW�FRQVXPHUV�KDYH�WKH�VDPH�SURWHFWLRQ�RQOLQH�DQG�RIIOLQH"
DW�PRVW���FKRLFH�V�

&OHDUHU�LGHQWLILFDWLRQ�RI�VSRQVRUHG�FRQWHQW
,QIRUPDWLRQ�RQ�KRZ�RIIHUV��SULFHV�DQG�DGYHUWLVHPHQWV�DUH�SHUVRQDOLVHG
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,PSURYHG�LQIRUPDWLRQ�RQ�FRQVXPHU�ULJKWV�LQ�(XURSHDQ�60(V�DQG�LQGXVWU\
3UHYHQWLQJ�WKH�H[SORLWDWLRQ�RI�FRQVXPHU�ELDVHV��HVSHFLDOO\�ZLWK�GDWD�GULYHQ�
SUDFWLFHV
*LYLQJ�FRQVXPHUV�WKH�FKRLFH�ZKHWKHU�RU�QRW�WR�UHFHLYH�SHUVRQDOLVHG�
PDUNHWLQJ�DQG�VDOHV�FRQWHQW
*LYLQJ�FRQVXPHUV�EHWWHU�FRQWURO�RYHU�WKH�XVH�RI�WKHLU�GDWD�IRU�PDUNHWLQJ�DQG�
VDOHV�SXUSRVHV
(VWDEOLVKLQJ�FOHDU�DQG�HIIHFWLYH�UXOHV�DFURVV�WKH�VXSSO\�FKDLQ�UHODWHG�WR�WKH�
VDIHW\�RI�SURGXFWV�VROG�RQOLQH
2WKHU

��9XOQHUDEOH�FRQVXPHUV�DUH�SDUWLFXODUO\�DW�ULVN�WR�VXIIHU�IURP�XQIDLU�SUDFWLFHV��
:KLFK�VRXUFHV�RI�YXOQHUDELOLW\�GR�\RX�FRQVLGHU�DV�SDUWLFXODUO\�UHOHYDQW"
DW�PRVW���FKRLFH�V�

/RZ�LQFRPH�RU�KRXVHKROG�SXUFKDVLQJ�SRZHU
$JH
3ODFH�RI�OLYLQJ
6RFLDO�LVRODWLRQ
*HQGHU
3HUVRQDO�KHDOWK�VLWXDWLRQ
3RRU�,7�OLWHUDF\
3RRU�ILQDQFLDO�OLWHUDF\
/LPLWHG�,QWHUQHW�DFFHVV
/RZ�HGXFDWLRQ�OHYHO
/DFN�RI�SUDFWLFDO�NQRZOHGJH�RU�VNLOOV�LQ�XQGHUVWDQGLQJ�FRPSOH[�FRQWUDFW�
FRQGLWLRQV�DQG�RIIHUV
2WKHU

��,I�\RX�DUH�VXIILFLHQWO\�DZDUH�RI�SXEOLF�HQIRUFHPHQW�SURFHGXUHV�LQ�\RXU�FRXQWU\
�VHFWRU��ZKLFK�DUH��LQ�\RXU�RSLQLRQ��WKH�PDLQ�EDUULHUV�WR�DQ�HIIHFWLYH�HQIRUFHPHQW�RI�
FRQVXPHU�ULJKWV��LQFOXGLQJ�SURGXFW�VDIHW\�UXOHV�"
DW�PRVW���FKRLFH�V�

/DFN�RI�KLJK�WHFK�WRROV�WR�VXSSRUW�LQYHVWLJDWLRQ�DQG�HQIRUFHPHQW
/DFN�RI�VXIILFLHQW�ILQDQFLDO�DQG�KXPDQ�UHVRXUFHV�IRU�HQIRUFHPHQW�DXWKRULWLHV
/LPLWHG�FRRSHUDWLRQ�EHWZHHQ�FRPSHWHQW�DXWKRULWLHV�DW�QDWLRQDO�DQG�(8�OHYHO
/LPLWHG�FRRSHUDWLRQ�EHWZHHQ�FRPSHWHQW�DXWKRULWLHV�LQ�GLIIHUHQW�VHFWRUV
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/LPLWHG�FRRSHUDWLRQ�EHWZHHQ�FRPSHWHQW�DXWKRULWLHV�DQG�FRQVXPHU�
RUJDQL]DWLRQV
/DFN�RI�V\VWHPDWLF�VFUHHQLQJ�RI�PDUNHWV�DQG�FRQVXPHUV௲�SUREOHPV
/DFN�RI�VSHFLILF�OHJDO�SRZHUV�IRU�FRPSHWHQW�DXWKRULWLHV��LQ�WKH�FDVH�RI�
SURGXFW�VDIHW\��ODFN�RI�P\VWHU\�VKRSSLQJ�DQG�SRZHU�RI�EORFNLQJ�ZHEVLWHV�
'RQ
W�NQRZ
2WKHU

���+RZ�FDQ�WKH�&RPPLVVLRQ�KHOS�FRQVXPHU�RUJDQLVDWLRQV�DQG�RWKHU�VWDNHKROGHUV�
EH�EHWWHU�LQYROYHG�LQ�SROLF\�PDNLQJ�DQG�LPSOHPHQWDWLRQ�DW�WKH�(8�OHYHO"
DW�PRVW���FKRLFH�V�

&DSDFLW\�EXLOGLQJ�WKURXJK�WDUJHWHG�WUDLQLQJ�RQ�VSHFLILF�IXQFWLRQV��H�J��
TXDOLILHG�HQWLWLHV�IRU�FROOHFWLYH�UHGUHVV� ��ERGLHV�SDUWLFLSDWLQJ�LQ�H[WHUQDO�>�@
DOHUWV�LQ�WKH�IUDPHZRUN�RI�WKH�&RQVXPHU�3URWHFWLRQ�&RRSHUDWLRQ��&3&��
5HJXODWLRQ��HWF��
&DSDFLW\�EXLOGLQJ�WKURXJK�PRUH�(8�IXQGLQJ�LQ�WKH�IRUP�RI�DFWLRQ�JUDQWV
&DSDFLW\�EXLOGLQJ�WKURXJK�EHWWHU�DFFHVV�WR�SDUWLFLSDWRU\�H�WRROV��H�J��VKDULQJ�
LQIRUPDWLRQ��JRRG�SUDFWLFHV��HWF��
*LYLQJ�WKHP�PRUH�ZLGH�VSUHDG�DQG�IRUPDO�FRQVXOWDWLYH�UROH�DW�WKH�(8�OHYHO
(TXLS�WKHP�ZLWK�WRROV�WR�HQJDJH�PRUH�SURDFWLYHO\�ZLWK�WKH�RWKHU�VWDNHKROGHUV
2WKHU

,,��(PSRZHULQJ�FRQVXPHUV�LQ�WKH�JUHHQ�WUDQVLWLRQ

$V�SDUW�RI�WKH�QHZ� �WKH�&RPPLVVLRQ�LQWHQGV�WR�SURSRVH�D�UHYLVLRQ�RI�(8�&LUFXODU�(FRQRP\�$FWLRQ�3ODQ
FRQVXPHU�ODZ�WR�HQVXUH�WKDW�FRQVXPHUV�UHFHLYH�WUXVWZRUWK\�DQG�UHOHYDQW�LQIRUPDWLRQ�RQ�SURGXFWV�DW�WKH�
SRLQW�RI�VDOH��LQFOXGLQJ�RQ�WKHLU�OLIHVSDQ�DQG�RQ�WKH�DYDLODELOLW\�RI�UHSDLU�VHUYLFHV��VSDUH�SDUWV�DQG�UHSDLU�
PDQXDOV��,W�ZLOO�DOVR�FRQVLGHU�IXUWKHU�VWUHQJWKHQLQJ�FRQVXPHU�SURWHFWLRQ�DJDLQVW�JUHHQZDVKLQJ�DQG�
SUHPDWXUH�REVROHVFHQFH��VHWWLQJ�PLQLPXP�UHTXLUHPHQWV�IRU�VXVWDLQDELOLW\�ODEHOV�ORJRV�DQG�IRU�LQIRUPDWLRQ�
WRROV��

3OHDVH�QRWH�WKDW�UHOHYDQW�TXHVWLRQV�DQG�WRSLFV�PD\�DOVR�EH�FRYHUHG�XQGHU�RWKHU�IXWXUH�SXEOLF�FRQVXOWDWLRQV�
VXFK�DV��IRU�LQVWDQFH��IRU�WKH�OHJLVODWLYH�SURSRVDO�RQ�VXEVWDQWLDWLQJ�JUHHQ�FODLPV�DQG�/HJLVODWLYH�SURSRVDO�
IRU�D�VXVWDLQDEOH�SURGXFW�SROLF\�LQLWLDWLYH��VLPLODUO\�DQQRXQFHG�LQ�WKH�&LUFXODU�(FRQRP\�$FWLRQ�3ODQ�

�b$PLGVW�DQ�HYHU�JURZLQJ�LQWHUHVW�LQ�HQYLURQPHQWDO�SHUIRUPDQFH�DQG�FOLPDWH�
QHXWUDOLW\��VWXGLHV�VKRZ�WKDW�FRQVXPHUV�LQFUHDVLQJO\�ORRN�IRU�PRUH�VXVWDLQDEOH�

��:KLFK�RI�WKH�REVWDFOHV�LQ�WKH�FRQVXPSWLRQ�SDWWHUQV�DQG�FKRLFHV�EXW�IDFH�REVWDFOHV
OLVW�EHORZ�ZRXOG�\RX�FRQVLGHU�DV�PRVW�UHOHYDQW�IRU�HQKDQFHG�FRQVXPHU�




https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1583933814386&uri=COM:2020:98:FIN
https://ec.europa.eu/info/live-work-travel-eu/consumers/sustainable-consumption_en%23behaviouralstudyonconsumersengagementinthecirculareconomy
https://ec.europa.eu/info/live-work-travel-eu/consumers/sustainable-consumption_en%23behaviouralstudyonconsumersengagementinthecirculareconomy
Free Hand

Free Hand
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,,,��&RQVXPHU�&UHGLW�'LUHFWLYH

7KH�&RQVXPHU�&UHGLW�'LUHFWLYH����������(&��DLPV�WR�IRVWHU�WKH�VLQJOH�PDUNHW�IRU�FRQVXPHU�FUHGLW�ZKLOH�
HQVXULQJ�KLJK�SURWHFWLRQ�VWDQGDUGV�IRU�FRQVXPHUV��,W�KDV�VXFFHHGHG�WR�KDUPRQLVH�WKH�LQIRUPDWLRQ�WKDW�
FRQVXPHUV�REWDLQ�EHIRUH�DFFHSWLQJ�D�FUHGLW�DJUHHPHQW�EHWZHHQ�(85�����DQG�(85��������DQG�WR�JLYH�
WKHP�D�ULJKW�WR�ZLWKGUDZ�IURP�VXFK�DJUHHPHQW�ZLWKLQ����GD\V��7KH�H[SHULHQFH�VKRZV�KRZHYHU�WKDW�YDULRXV�
FUHGLWV�IDOO�RXWVLGH�WKH�VFRSH�RI�WKH�'LUHFWLYH��WKDW�WKH�LQIRUPDWLRQ�UHTXLUHPHQWV�DUH�QRW�IXOO\�DGDSW�WR�WKH�
RQJRLQJ�GLJLWLVDWLRQ�RI�WKLV�PDUNHW��DQG�WKDW�UXOHV�RQ�UHVSRQVLEOH�OHQGLQJ�KDYH�RQO\�EHHQ�SDUWLDOO\�HIIHFWLYH�
LQ�SUDFWLFH�

��&UHGLWV�EHORZ�(85�����DQG�FHUWDLQ�RWKHU�FUHGLWV��H�J��ORDQV�JUDQWHG�IUHH�RI�
LQWHUHVW�DQG�ZLWK�QR�RWKHU�FKDUJHV��VRPH�OHDVLQJ�DJUHHPHQWV��DUH�RXWVLGH�RI�WKH�
'LUHFWLYH௲V�VFRSH�DW�SUHVHQWb ��6KRXOG�WKH�VFRSH�EH�H[WHQGHG�WR�>�@

&UHGLWV�EHORZ�(85����
&UHGLWV�DERYH�(85��������IRU�SXUSRVHV�RWKHU�WKDQ�WKH�UHQRYDWLRQ�RI�D�
UHVLGHQWLDO�LPPRYDEOH�SURSHUW\
/RDQV�REWDLQHG�E\�LQGLYLGXDOV�IURP�RWKHU�LQGLYLGXDOV��WKURXJK�RQOLQH�
SODWIRUPV��SHHU�WR�SHHU�OHQGLQJ�
$OO�FXUUHQWO\�H[HPSWHG�FUHGLWV�>�@
1R�VFRSH�H[WHQVLRQ�QHHGHG
'RQ
W�NQRZ
2WKHU

��7KH�&RQVXPHU�&UHGLW�'LUHFWLYH�REOLJHV�OHQGHUV�WR�SURYLGH�FRQVXPHUV�ZLWK�
VWDQGDUG�LQIRUPDWLRQ�DW�SUH�FRQWUDFWXDO�VWDJH� ��7KLV�VKRXOG�KHOS�WKH�FRQVXPHU�>�@
XQGHUVWDQG�WKH�PDLQ�IHDWXUHV�RI�D�FUHGLW�DQG�PDNH�WKHLU�GHFLVLRQV�LQ�IXOO�NQRZOHGJH�
RI�WKH�IDFWV��+RZ�ZRXOG�\RX�LPSURYH�WKH�LQIRUPDWLRQ�WR�FRQVXPHUV��SDUWLFXODUO\�LQ�
WKH�RQOLQH�HQYLURQPHQW��WR�HQVXUH�WKDW�WKH\�JHW�WKH�ULJKW�LQIRUPDWLRQ�DW�WKH�ULJKW�
WLPH"

D��,Q�ZKLFK�IRUPDW�ZRXOG�LW�EH�PRVW�XVHIXO�WR�REWDLQ�SUH�FRQWUDFWXDO�LQIRUPDWLRQ"
DW�PRVW���FKRLFH�V�

3URYLGH�LQIRUPDWLRQ�LQ�D�VWDQGDUGLVHG�IRUPDW��௵6WDQGDUG�(XURSHDQ�
&RQVXPHU�&UHGLW�,QIRUPDWLRQ௶�
3URYLGH�VLPSOLILHG�LQIRUPDWLRQ�IRFXVLQJ�RQO\�RQ�NH\�IHDWXUHV�RI�WKH�RIIHU
3UHVHQW�FUHGLW�RIIHUV�E\�ZD\�RI�D�FRPSDULVRQ�WDEOH
,QIRUPDWLRQ�SURYLGHG�RQOLQH�VKRXOG�EH�DGDSWHG�WR�WKH�VL]H�RI�WKH�VFUHHQ
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E��$W�ZKLFK�PRPHQW�RI�WKH�WUDQVDFWLRQ�VKRXOG�SUH�FRQWUDFWXDO�LQIRUPDWLRQ�EH�
SURYLGHG"
DW�PRVW���FKRLFH�V�

$W�OHDVW�ILYH�GD\V�EHIRUH�FRQWUDFW�VLJQDWXUH
$W�OHDVW�RQH�GD\�EHIRUH�FRQWUDFW�VLJQDWXUH
$W�OHDVW�RQH�KRXU�EHIRUH�WKH�FRQWUDFW�VLJQDWXUH
7RJHWKHU�ZLWK�WKH�RWKHU�7HUPV�DQG�&RQGLWLRQV��ULJKW�EHIRUH�VLJQLQJ�WKH�
FRQWUDFW

F�b:KDW�NH\�IHDWXUHV�GR�\RX�FRQVLGHU�VKRXOG�EH�SURPLQHQWO\�GLVSOD\HG�WR�WKH�
FRQVXPHU�DW�WKH�SUH�FRQWUDFWXDO�VWDJH"
����FKDUDFWHU�V��PD[LPXP

��,Q�RUGHU�WR�HQDEOH�FRQVXPHUV�WR�XQGHUVWDQG�DQG�FRPSDUH�GLIIHUHQW�RIIHUV��WKH�
'LUHFWLYH�VSHFLILHV�LQIRUPDWLRQ�WR�EH�LQFOXGHG�LQ�DGYHUWLVLQJ�ZKLFK�LQFOXGHV�DQ�
LQWHUHVW�UDWH��WKH�WRWDO�DPRXQW�RI�FUHGLW��WKH�DQQXDO�SHUFHQWDJH�UDWH�RI�FKDUJH� �>�@
DQG�RWKHU�LQIRUPDWLRQ�UHODWLQJ�WR�WKH�FUHGLW��+RZ�VKRXOG�WKH�SURYLVLRQ�RI�VXFK�
LQIRUPDWLRQ�DW�WKH�DGYHUWLVLQJ�VWDJH�EH�LPSURYHG�RQ�GLIIHUHQW�FKDQQHOV"
6HOHFW�PRVW�UHOHYDQW�FKRLFH�V�b

7KH�DPRXQW�RI�
LQIRUPDWLRQ�VKRXOG�EH�
UHGXFHG��H�J��IRFXV�RQ�
DQQXDO�SHUFHQWDJH�UDWH�

RI�FKDUJH�

7KH�LQIRUPDWLRQ�VKRXOG�
EH�JLYHQ�SDUWLFXODU�
SURPLQHQFH��H�J��

HQJDJLQJ��VDOLHQW�DQG�
XSIURQW�GLVSOD\�

7KH�LQIRUPDWLRQ�VKRXOG�EH�
DFFRPSDQLHG�E\�ZDUQLQJ�PHVVDJHV�
RQ�WKH�LPSOLFDWLRQV�RI�WKH�FUHGLW�

GHFLVLRQ��H�J��௵ERUURZLQJ�PRQH\�DOVR�
FRVWV�PRQH\௶�

3ULQW�
PHGLD

2QOLQH

5DGLR

79

��7KH�'LUHFWLYH�DLPV�DW�HQFRXUDJLQJ�UHVSRQVLEOH�OHQGLQJ�SUDFWLFHV� ��IRU�LQVWDQFH�>��@
E\�REOLJLQJ�SURYLGHUV�WR�DVVHVV�ZKHWKHU�WKH�FRQVXPHU�LV�OLNHO\�WR�EH�DEOH�WR�UHSD\�
WKH�FUHGLW��௵FUHGLWZRUWKLQHVV�DVVHVVPHQW௶��SULRU�WR�FRQFOXGLQJ�WKH�FUHGLW�DJUHHPHQW��
7KLV�LV�NH\�WR�DYRLG�GHIDXOW�DQG�RYHU�LQGHEWHGQHVV��+RZ�FRXOG�WKH�SUHVHQW�UXOHV�RQ�
UHVSRQVLEOH�OHQGLQJ�ERUURZLQJ�EH�IXUWKHU�LPSURYHG"
DW�PRVW���FKRLFH�V�
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,QWURGXFH�ELQGLQJ�SULQFLSOHV�RQ�UHVSRQVLEOH�OHQGLQJ�VXFK�DV�DQ�REOLJDWLRQ�WR�
WDNH�LQWR�DFFRXQW�WDUJHW�FRQVXPHUV௲�LQWHUHVWV��REMHFWLYHV�DQG�FKDUDFWHULVWLFV�
ZKHQ�GHVLJQLQJ�FUHGLW�SURGXFWV
,QWURGXFH�PHDVXUHV�WR�SUHYHQW�H[FHVVLYH�FRVW�RI�FUHGLW�WKURXJK�FDSV�RQ�
LQWHUHVW�UDWHV
%DQ�XQVROLFLWHG�FUHGLW�RIIHUV
,QWURGXFH�IXUWKHU�PHDVXUHV�WR�SURWHFW�FRQVXPHUV�LQ�FDVH�RI�XQVROLFLWHG�FUHGLW�
RIIHUV�IRU�LQVWDQFH�E\�LQWURGXFLQJ�D�UHPLQGHU�RI�WKH�H[LVWLQJ�ULJKW�RI�
ZLWKGUDZDO
3UHYHQW�RQOLQH�FUHGLW�SXUFKDVLQJ�ZLWKRXW�HQRXJK�WLPH�IRU�UHIOHFWLRQ��H�J��
FUHGLW�REWDLQHG�௵LQ�RQH�FOLFN௶�
+DUPRQLVH�WKH�FUHGLWZRUWKLQHVV�DVVHVVPHQW�SURFHVV�DFURVV�0HPEHU�6WDWHV
3URKLELW�WKH�SURYLVLRQ�RI�FUHGLW�LQ�FDVH�RI�QHJDWLYH�FUHGLWZRUWKLQHVV�
DVVHVVPHQW
$WWDFK�FRQGLWLRQV�WR�WKH�SURYLVLRQ�RI�FUHGLW�WR�FRQVXPHUV�ZLWK�QHJDWLYH�
FUHGLWZRUWKLQHVV�DVVHVVPHQW��H�J��REOLJDWLRQ�WR�SURYLGH�GHEW�DGYLFH�RU�DOORZ�
JUDFH�SHULRGV�IRU�ODWH�UHSD\PHQWV
%DQ�WKH�PDQGDWRU\�SXUFKDVH�RI�DGGLWLRQDO�SURGXFWV��VXFK�DV�SD\PHQW�
SURWHFWLRQ�LQVXUDQFH��DV�D�SUHFRQGLWLRQ�WR�D�FUHGLW�DJUHHPHQW�FRQFOXVLRQ�
�௵W\LQJ௶�
&UHGLW�SURYLGHUV�WR�SURPRWH�ILQDQFLDO�HGXFDWLRQ�PHDVXUHV
7KHUH�LV�QR�QHHG�WR�LQWURGXFH�IXUWKHU�PHDVXUHV
'RQ
W�NQRZ
2WKHU

3OHDVH�VSHFLI\
����FKDUDFWHU�V��PD[LPXP

&:$V�VKRXOG�EH�EDVHG�RQ�DOO�UHOHYDQW�DQG�QHFHVVDU\�GDWD�IRU�HDFK�FUHGLW�DSSOLFDWLRQ�WKDW�FRXOG�LQIOXHQFH�D�
FRQVXPHU௲V�DELOLW\�DQG�SURSHQVLW\�WR�UHSD\�

��7KH�'LUHFWLYH�REOLJHV�OHQGHUV�WR�DVVHVV�WKH�DELOLW\�RI�FRQVXPHUV�WR�UHSD\�WKHLU�
FUHGLW��FUHGLWZRUWKLQHVV�DVVHVVPHQW���ZKHUH�QHFHVVDU\�RQ�WKH�EDVLV�RI�GDWD�IURP�
FUHGLW�GDWDEDVH��7KH�UXOHV�RQ�FUHGLWZRUWKLQHVV�DVVHVVPHQW�DQG�RQ�DFFHVV�WR�FUHGLW�
GDWDEDVHV�JLYLQJ�LQIRUPDWLRQ�RQ�FRQVXPHUV௲�FUHGLW�KLVWRU\�YDU\�DFURVV�0HPEHU�
6WDWHV��6KRXOG�WKH�(8�LQWURGXFH�FRPPRQ�VWDQGDUGV�WR�JXDUDQWHH�D�KLJK�DQG�HYHQ�
OHYHO�RI�FRQVXPHU�SURWHFWLRQ��DV�ZHOO�DV�WR�KHOS�SURYLGHUV�DFFHVVLQJ�QHZ�
RSSRUWXQLWLHV�LQ�RWKHU�0HPEHU�6WDWHV�DQG�DOOHYLDWLQJ�UHJXODWRU\�EXUGHQ�IRU�WKHP"
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DW�PRVW���FKRLFH�V�

<HV��(8�ODZ�VKRXOG�SURYLGH�IRU�FRPPRQ�VWDQGDUGV�RQ�GDWD�PHWKRGRORJ\�IRU�
FUHGLWZRUWKLQHVV�DVVHVVPHQWV
<HV��(8�ODZ�VKRXOG�SURYLGH�IRU�FRPPRQ�VWDQGDUGV�RQ�WKH�FDWHJRULHV�RI�GDWD�
FROOHFWHG�E\�FUHGLW�GDWDEDVHV�IRU�FUHGLWZRUWKLQHVV�DVVHVVPHQW�SXUSRVHV�DQG�
RQ�WKHLU�H[FKDQJH�DFURVV�0HPEHU�6WDWHV
1R��UXOHV�DW�(8�OHYHO�VKRXOG�QRW�EH�FKDQJHG�QHLWKHU�IRU�FUHGLWZRUWKLQHVV�
DVVHVVPHQW�QRU�IRU�FUHGLW�GDWDEDVHV
'RQ
W�NQRZ
2WKHU

3OHDVH�VSHFLI\
����FKDUDFWHU�V��PD[LPXP

0DQGDWH�WKH�XVH�RI�DOO�UHOHYDQW�DQG�QHFHVVDU\�GDWD�IRU�HDFK�&:$��5HLQIRUFH�FRQVXOWDWLRQ�RI�H[WHUQDO�
GDWDEDVHV�IRU�LQIRUPDWLRQ�DQG�YDOLGDWLRQ�SXUSRVHV�

��:KDW�PHDVXUHV�FRXOG�EH�FRQVLGHUHG�WR�VDIHJXDUG�WKH�LQWHUHVWV�RI�ERWK�OHQGHUV�
DQG�ERUURZHUV�LQ�VLWXDWLRQV�RI�H[FHSWLRQDO�DQG�V\VWHPLF�HFRQRPLF�GLVUXSWLRQ��VXFK�
DV�WKH�RQH�FDXVHG�E\�WKH�&RYLG����HSLGHPLF"
DW�PRVW���FKRLFH�V�

3URYLGH�VSHFLILF�UXOHV�DOORZLQJ�0HPEHU�6WDWHV�WR�HQDFW�SD\PHQW�PRUDWRULD�
PHDVXUHV�ZKLOH�HVWDEOLVKLQJ�D�PLQLPXP�OHYHO�RI�FRQVXPHU�SURWHFWLRQ�IRU�
WKRVH�FDVHV
$GRSWLRQ�E\�0HPEHU�6WDWHV�RI�PHDVXUHV�HQFRXUDJLQJ�FUHGLWRUV�WR�H[HUFLVH�
UHDVRQDEOH�IRUEHDUDQFH��H�J��WHPSRUDULO\�SRVWSRQH�FDSLWDO�DQG�RU�LQWHUHVW�
SD\PHQWV�RI�D�ORDQ��ZKHQ�D�ERUURZHU�LV�H[SHULHQFLQJ�RU�LV�OLNHO\�WR�
H[SHULHQFH�ILQDQFLDO�GLIILFXOW\
8VH�IOH[LELOLW\�HPEHGGHG�LQ�WKH�SUXGHQWLDO�IUDPHZRUN�IRU�EDQNVbWR�IDFLOLWDWH�
OHQGLQJ�WR�VXSSRUW�FRQVXPHUV�DQG�EXVLQHVVHV�LQ�WKH�FULVLV�SHULRG
,QWURGXFH�QHZ�REOLJDWLRQV�IRU�0HPEHU�6WDWHV�WR�VWUHQJWKHQ�VHUYLFHV�WR�
VXSSRUW��H�J��WKURXJK�GHEW�DGYLFH��RYHU�LQGHEWHG�FRQVXPHUV�VWUXJJOLQJ�WR�
UHSD\�WKHLU�GHEW�LQ�WKH�FULVLV�RU�DW�ULVN�RI�SRYHUW\
,QWURGXFH�QHZ�REOLJDWLRQV�IRU�FUHGLWRUV�WR�SURYLGH�HGXFDWLRQ�DQG�DZDUHQHVV�
RQ�GHEW�PDQDJHPHQW�IRU�FRQVXPHUV�LQ�ILQDQFLDO�GLIILFXOWLHV
1R�DFWLRQ�DW�(8�OHYHO�LV�QHHGHG
2WKHU
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3OHDVH�VSHFLI\
����FKDUDFWHU�V��PD[LPXP

(QVXUH�FUHGLWRUV�FRQWLQXH�UHSRUWLQJ�GDWD�ZLWK�WKH�QHFHVVDU\�VDIHJXDUGV�WR�PLQLPL]H���HOLPLQDWH�HIIHFWV�RQ�WKH�
GDWD�VXEMHFW�ʡV�FUHGLW�KLVWRU\�DQG�VFRUH

,9��*HQHUDO�3URGXFW�6DIHW\�'LUHFWLYH

'LUHFWLYH���������(&�RQ�JHQHUDO�SURGXFW�VDIHW\��*36'��DGGUHVVHV�WKH�VDIHW\�RI�QRQ�IRRG�FRQVXPHU�
SURGXFWV�IRU�ZKLFK�WKHUH�DUH�QR�VSHFLILF�SURYLVLRQV�ZLWK�WKH�VDPH�VDIHW\�REMHFWLYH�LQ�RWKHU�(8�OHJLVODWLRQ�
�VXFK�DV�(8�VHFWRU�VSHFLILF�SURGXFW�OHJLVODWLRQ� ��H�J��WR\V���7KH�*36'�DOVR�VHWV�XS�WKH�>��@ (8�5DSLG�$OHUW�

�IRU�LQIRUPDWLRQ�H[FKDQJH�RQ�GDQJHURXV�QRQ�IRRG�SURGXFWV�DPRQJ�0HPEHU�6WDWHV��7KH�*36'�6\VWHP
SURYLGHV�IRU�WKH�VDIHW\�RI�D�YDULHW\�RI�SURGXFWV��IRU�H[DPSOH�FKLOGFDUH�SURGXFWV�WKDW�DUH�QRW�WR\V��H�J��
GXPPLHV��FKLOGUHQ�KLJK�FKDLUV��SXVKFKDLUV��EDE\�FKDQJLQJ�XQLWV��DQG�RWKHU�SURGXFWV�VXFK�DV�ELF\FOHV��
SHUVRQDO�WUDLQLQJ�HTXLSPHQW��ODVHU�SRLQWHUV��IXUQLWXUH��HWF�

��,Q�\RXU�YLHZ��WR�ZKDW�H[WHQW�DUH�FXUUHQW�(8�VDIHW\�UXOHV�IRU�QRQ�IRRG�FRQVXPHU�
SURGXFWV�FRYHUHG�E\�WKH�*36'�DGHTXDWH�WR�SURWHFW�FRQVXPHUV"

)XOO\�DGHTXDWH
&RXOG�EH�LPSURYHG�LQ�VSHFLILF�DUHDV
1RW�DGHTXDWH�DW�DOO

��$UH�\RX�DZDUH�RI�DQ\�SUREOHPV�UHODWHG�WR�WKH�LPSOHPHQWDWLRQ�RI�(8�VDIHW\�UXOHV�
IRU�FRQVXPHU�SURGXFWV�FRYHUHG�E\�WKH�*36'"

5XOHV�DUH�QRW�DGDSWHG�WR�RQOLQH�WUDGH
5XOHV�DUH�QRW�DGDSWHG�WR�QHZ�WHFKQRORJ\�SURGXFWV��H�J��FRQQHFWHG�GHYLFHV�
/HJDO�GHILQLWLRQV��VXFK�DV�௵SURGXFW௶��௵VDIH�SURGXFW௶�RU�௵SODFLQJ�RQ�WKH�
PDUNHW௶��DUH�QRW�VXIILFLHQWO\�FOHDU�RU�RXWGDWHG
7KH�UROHV�DQG�REOLJDWLRQV�RI�GLIIHUHQW�HFRQRPLF�RSHUDWRUV�DUH�QRW�
DSSURSULDWHO\�GHILQHG
7KHUH�DUH�QR�VSHFLILF�UHTXLUHPHQWV�IRU�SURGXFW�UHFDOOV
'LIILFXOWLHV�IRU�FRQVXPHUV�WR�UHSRUW�XQVDIH�SURGXFWV
3URGXFW�VDIHW\�UXOHV�DUH�QRW�DSSURSULDWHO\�HQIRUFHG
2WKHU

1HZ�WHFKQRORJLHV�DQG�SURGXFW�VDIHW\

(PHUJLQJ�WHFKQRORJLHV�VXFK�DV�$UWLILFLDO�,QWHOOLJHQFH��$,���,QWHUQHW�RI�WKLQJV��,R7���DQG�FRQQHFWHG�GHYLFHV�
SRVH�QHZ�FKDOOHQJHV�WR�SURGXFW�VDIHW\�DQG�LWV�UXOHV�

https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1581501217257&uri=CELEX:32001L0095
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/pages/rapex/index_en.htm
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/pages/rapex/index_en.htm
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